Capabilities | Fullstory allows us to granularly track application utilization metrics
and captures ‘session replays’ for teams to improve user journeys

Fullstory B2B Application Use Case

Utilization Metrics
Track a variety of utilization metrics ( MAU?
and DAU?) and ability to segment data

Session Replay

Visibility into user sessions to drive and
monitor feature enhancements

Heatmaps
Ability to analyze engagement within pages

Gol Senin

Journeys

Monitor pathways between start and end points.
Use funnels to identify reasons for drop-offs

Retention

Track engagement with specific pages and
activities over time

1. Monthly Active Users (MAU)
2. Daily Active Users (DAU) PEPSICO CONFIDENTIAL 3
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